Hello London !

Ready, steady, go !

You will call 10 different places and ask for information about their services or products.
Make sure to:

1. Be polite: Start with “Hello, | would like to ask some questions, please.”

2. Be concise: Only ask simple, direct questions.

3. Take notes: Write down the answers you get.

Here are the types of places and sample questions for each:

1. Restaurant or Café

What are your opening hours?
Do you have vegan or organic options on the menu?

How much does your vegan menu cost?

2. Bakery

What time do you open and close?
Do you sell vegan or organic bread?

Are your cakes made with organic ingredients?



3. Clothing Store

What are your hours of operation?
Do you sell organic or vegan clothing?

Are there any discounts available?

4. Hairdresser

What days are you open?
How much does a haircut cost?

Do you use organic or vegan hair products?

5. Museum
When are you open?
What is the entry fee?

Do you have special discounts for students?

6. Supermarket
What are your opening and closing times?
Do you have a section for organic or vegan products?

Are there any current promotions?

7. Pharmacy
What are your working hours?

Do you sell vegan / organic skincare products?



8. Fitness Center or Gym
When are you open?
Do you have membership prices?

Do you have classes focused on wellness or organic lifestyles?

9. Bookstore

What are your opening hours?
Do you have books about ... ?

Can | reserve a book over the phone?

10. Market or Farmer’s Market

When is the market open tomorrow / on Saturday ?
Are there any stalls selling organic or vegan products?

Can | pay with a credit card?

+ Tips for the Call:
Start: "Hello, | have a question please / | would like to ask a question about

End: "Thank you very much for your time!"

+ Follow-Up Task:

...Doyou...?"



After the calls, write a short report in English summarizing the information you collected from
each place.

Example:

Restaurant: Opens at 8 AM, closes at 10 PM. Vegan menu costs €15.

Bakery: Open 7 days a week. Vegan bread available.



