
Vocabulaire : le Service Clients (anglaisfacile.com) 

https://www.anglaisfacile.com/exercices/exercice-anglais-2/exercice-anglais-118577.php


Gérer un client mécontent  (speakup-englishcoaching.com) 

https://speakup-englishcoaching.com/client-mecontent-anglais/
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